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Resident Satisfaction Survey
Trash, Recycling and Organics Collection Services



Resident Satisfaction Survey

Which company collects trash, recycling and organics from your residence?
664 Responses

Athens Services E.J. Harrison & Sons

Athens Services
67%

446

E.J. Harrison & Sons
33%

218



Resident Satisfaction Survey

Were you receiving service from this company prior to January 1, 2024?
662 Responses

No Yes

No
61%

407

Yes
39%

255



Resident Satisfaction Survey

Where is your residence located?
672 Responses

Southeast 415 62%

North/North Remote 124 18%

Central 80 12%

Southwest 53 8%
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Resident Satisfaction Survey

How would you describe your residence?
669 Responses

House Condo/apartment/townhome Manufactured home/mobile home

House
94%

631

Condo/apartment/townhome
4%

26

Manufactured home/mobile home
2%12



Resident Satisfaction Survey

How would you describe collection services at your residence?
663 Responses

0 200 400 600

Containers for my residence only

Shared containers

648 98%

15 2%



Resident Satisfaction Survey

Recycling is a local requirement. Do you have a container for recycling collection at your residence?
668 Responses

Yes No

Yes
99% 661 No

1%7



Resident Satisfaction Survey

Organics collection is now a state requirement. Do you have an organics collection container at your residence? (Organics include yard
waste + food scraps)

663 Responses

Yes No

Yes
92%

610

No
8%

53



Resident Satisfaction Survey

What is your overall satisfaction with the company collecting trash, recycling and organics from your residence?
664 Responses

Best Response

5

63%
Percentage

664
Responses

5 421 63%

4 151 23%

3 64 10%

2 18 3%

1 10 2%

Data Response %



Resident Satisfaction Survey

How satis�ed are you with the service you receive?
661 Responses

Not Satis�ed Somewhat Satis�ed Satis�ed Very Satis�ed

0 100 200 300 400

Service Quality

Monthly Cost of Service

Customer Service

Collection Day and Time

Condition of Collection Trucks

Condition of Containers

Information on Website

Information on Print Outreach

14 2%

52 8%

23 4%

47 7%

13 2%

38 6%

21 3%

32 5%

56 9%

105 16%

63 10%

68 10%

33 5%

75 11%

68 11%

72 12%

230 35%

251 38%

228 36%

220 33%

247 38%

191 29%

277 45%

249 42%

358 54%

245 38%

318 50%

322 49%

365 55%

351 54%

243 40%

242 41%



Resident Satisfaction Survey

Are you aware of or have you utilized one of the discount programs? (click all that apply)
328 Responses

0 50 100 150 200

Reduced monthly rate for a smaller trash container

20% discount for qualifying residents (account holder must be 62 and enrolled in the CARE program

On-premises services for those who need additional assistance servicing their containers

One-month discount for customers who pre-pay their bill on an annual basis

204 62%

55 17%

35 11%

34 10%



Resident Satisfaction Survey

Are you aware of these services available to you as a residential customer? (click all that apply)
954 Responses

0 100 200 300 400

Bulky item collection - single-family residences (3 free/year)

Kitchen countertop food scrap pail (free)

Neighborhood Cleanup - free drop-o� of bulky items, trash, yard waste, e-waste, and document shredded. O�ered 1x/year

Household hazardous waste pickup from your residence (free 1x/quarter)

Compost (free pickup, fee for delivery)

Home compost bin (free)

Bulky item drop-o� - Gold Coast Recycling in Ventura (E.J. Harrison customers only, free)

Bulky item collection -multifamily properties (4 free designated events/year)

Bulky item drop-o� - 905 Corporation St. in Santa Paula (Athens customers only, appointments required, free)

335 35%

130 14%

119 12%

118 12%

65 7%

63 7%

58 6%

45 5%

21 2%



E.J. Harrison Sample of 93 Customer Comments Received
Lots of perks I didn’t know about!! I never get to see our driver, but I still want to thank him 

and wish him well.  Hello and thank you from Aviano Dr. 
in Camarillo

I love having the compost and mulch program. It’s SO 
awesome!!! I feel so lucky to have it! Thank you!

We live in Upper Ojai (Santa Paula address) We are 
impacted by the Mupu landslide. EJ Harrison never 
missed a trash pick up day even though they have to 
drive around through Ventura and Ojai. That impresses 
all the residents up here. 

After reading the survey, it seems as though there are a 
bunch of services that are offered that I was not aware 
of. I guess I'll go look at their website because I think I 
could use some of these services.

Many of the discount programs I was not aware of like 
one-month discounted service if pay a year in advance. 
Also, I have not seen information on the service 
providers website how to schedule a household waste 
pickup.

Hard to see how Harrison could do it better. While not 
them ( Harrison), what can we do to get the organic 
recycle facility open in Ojai?

You do a wonderful, wonderful job every week ! Thank 
you for your great service!!

Better communication would be helpful. How do I get the kitchen countertop food scrap pail?
I am hoping we can find even better ways of eliminating 
trash altogether and creating environmentally effective 
ways of disposing of same.

We have received no information regarding the services 
listed in the last question above.  Why not mail out this 
info?



Athens Services Sample of 175 Customer Comments Received
Totally pleased with Athens' service and the ease of 
contacting a living human being at your phone number.

The transition to Athens went as smoothly as it could 
have! Great job!

Excellent service. Friendly employees. 
Helpful customer service.
Newer quieter pick up vehicles.

So far, I have been very happy with Athens, & their lower 
pricing.  I love the fact that I can put out all 3 cans every 
week instead of rotating the ones I tend to fill the most 
every other week. Bins were brand new & sturdy, and I 
also just got the kitchen scrap pail that I really like and 
use daily.

The pick -up time is a bit early sometimes before 7 am. A 
bit later would be better.

Athens is the trashiest waste collection company ever! 
And by trashiest, I mean classiest! =D

I was not aware of all of those services-- thank you for 
letting me know.  Hopefully they're on the website for 
when I need to make use of one or more.

Pickup times have been very irregular, changing nearly 
every week among the cans. Pickup starts very early and 
makes a lot of noise early in the morning.

Excellent service, excellent customer service, and 
excellent & personable drivers servicing my pickup.

I would love to know about the above-mentioned 
programs. I think Athens is doing a very good job.

Welcome to the neighborhood! Glad to have you. Please send out a brochure about available services 
such as described above.
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